
 

CUSTOMER SERVICE EXCELLENCE 

Program Description 

 
Overview: 
 
Where else can you shop, play, live, and visit where you receive friendly, impec-
cable service? The answer should be...no where!  Whether you are the person 
on the front line, or the one working with the front line, you touch custom-
ers.  Re-energize with this fun and interactive session that reminds you of the 
required fundamental skills for service excellence and off-the-chart customer 
satisfaction.  Let’s keep those customers coming back! 
 
 

 
Objectives: 
 
In this session, we will cover: 
 

• Customer Service: The Good, The Bad, and The Outstanding 
• Who Are Your Customers?  Internal and External Customer Satisfaction 
• Why Customers Leave – The Value of a Customer 
• Exceeding Customer Expectations – It’s the Little Things 
• Thoughtful Service Delivery – Your Words, Tone of Voice, and Body  
 Language 
• Critical Factors in Building Customer Loyalty 
• Having an Attitude of Service Excellence 

 
Length:  Keynote: 60-90 Minutes 
  Workshop: 3-4 Hours 
 
 
 
 


